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Abstract

Smart software plays a pivotal role in enhancing administrative efficiency within
municipalities. It contributes to accelerating transaction completion and reducing
the time and effort expended by both employees and customers. This is achieved
by automating routine procedures and improving decision—-making mechanisms
based on artificial intelligence and data analysis technologies. This reduces human
error and enhances accuracy in task execution. This software also enables
electronic tracking of transactions, provides immediate reports to decision—-makers,
improves communication between different departments, and raises the level of
transparency and accountability. This positively impacts the quality of services
provided to citizens and enhances their confidence in municipal performance.
Experiences in many countries have proven that adopting these technologies leads
to a reduction in the role of bureaucracy and an improvement in overall institutional

performance indicators.
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